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Information Protection & 
Governance

Information Protection & 
Governance

Customer 
Lockbox
Customer 
Lockbox

Advanced 
eDiscovery
Advanced 

eDiscovery

Information 
Barriers

Information 
Barriers

Insider Risk 
Management
Insider Risk 
Management

Advanced 
Audit

Advanced 
Audit

Insider Risk 
Management
Insider Risk 
Management

eDiscovery & 
Audit

eDiscovery & 
Audit

Comm 
Compliance

Comm 
Compliance

Intune MDM 
& MAM

Intune MDM 
& MAM

Windows 
Server CAL 

Rights

Windows 
Server CAL 

Rights

Microsoft 
Endpoint 

Config 
Manager

Microsoft 
Endpoint 

Config 
Manager

System 
Center 

Endpoint 
Protection

System 
Center 

Endpoint 
Protection

Active 
Directory 

RMS

Active 
Directory 

RMS

Azure
RMS
Azure
RMS

Advanced 
Security 

Reports & 
Alerts

Advanced 
Security 

Reports & 
Alerts

Single-Sign-
On to other 

SaaS

Single-Sign-
On to other 

SaaS

App Proxy, 
including 

PingAccess

App Proxy, 
including 

PingAccess

Multi-Factor 
Auth (MFA)
Multi-Factor 
Auth (MFA)

Azure AD 
Connect 
Health

Azure AD 
Connect 
Health

Cloud App 
Discovery
Cloud App 
Discovery

Shared 
Account 

Password 
Roll-Over

Shared 
Account 

Password 
Roll-Over

Self-Service 
Password 

Reset in AD

Self-Service 
Password 

Reset in AD

Self-Service 
Group 

Management

Self-Service 
Group 

Management

Conditional 
Access

Conditional 
Access

Azure AD Premium Plan 1Azure AD Premium Plan 1

Azure AD 
External 
Identities

Azure AD 
External 
Identities

Enterprise 
State 

Roaming

Enterprise 
State 

Roaming

Terms of 
Use

Terms of 
Use

Azure AD 
Password 
Protection

Azure AD 
Password 
Protection

Microsoft 
Identity 
Manager

Microsoft 
Identity 
Manager

3rd Party  
MFA 

Integration

3rd Party  
MFA 

Integration

Endpoint 
Analytics
Endpoint 
Analytics

Microsoft Defender for Office 365 Plan 2Microsoft Defender for Office 365 Plan 2

Threat 
Trackers
Threat 

Trackers

Attack 
Simulation 

Training

Attack 
Simulation 

Training

Threat 
Explorer
Threat 

Explorer

Automated 
Investigation 
& Response

Automated 
Investigation 
& Response

Safe LinksSafe Links

Safe AttachmentsSafe Attachments

Anti-PhishingAnti-Phishing

Microsoft Defender for Office 365 Plan 1Microsoft Defender for Office 365 Plan 1

Compromised

User

Detection

Compromised

User

Detection

Campaign 
Views

Campaign 
Views

Application 
Guard for 

Office

Application 
Guard for 

Office

Safe 
Documents

Safe 
Documents

Azure 
Identity 

Protection

Azure 
Identity 

Protection

Privileged 
Identity 

Management

Privileged 
Identity 

Management

Access 
Reviews
Access 
Reviews

Risk-Based 
Conditional 

Access

Risk-Based 
Conditional 

Access

Entitlement 
Management
Entitlement 

Management

Microsoft 
Defender for 
Cloud Apps

Microsoft 
Defender for 
Cloud Apps

Azure AD Premium Plan 2 Step-upAzure AD Premium Plan 2 Step-up

Microsoft 
Defender for 

Identity

Microsoft 
Defender for 

Identity

Microsoft 
Defender for 
Cloud Apps

Microsoft 
Defender for 
Cloud Apps

Trainable 
Classifiers
Trainable 

Classifiers
Endpoint 

DLP
Endpoint 

DLP

Customer 
Key

Customer 
Key

Teams
Data Loss 
Prevention

Teams
Data Loss 
Prevention

Advanced 
Message 

Encryption

Advanced 
Message 

Encryption

Records 
Management

Records 
Management

Double Key 
Encryption
Double Key 
Encryption

Teams 
Phone
Teams 
Phone

Audio 

Conferencing 

(Full)

Audio 

Conferencing 

(Full)

Power BI ProPower BI Pro

MyAnalytics 
(Full)

MyAnalytics 
(Full)

Office 365 
Cloud App 
Security

Office 365 
Cloud App 
Security

Advanced 
Threat 

Analytics 
(retiring)

Advanced 
Threat 

Analytics 
(retiring)

One traditional Office Professional Plus device install for each 
existing Software Assurance (SA) user, and new users up to the 
number of existing from SA users.

Office 
Professional 

Plus

Office 
Professional 

Plus

Install SharePoint, Exchange, and Skype for Business Server, on 
dedicated hardware (not multi-tenant), for use by Microsoft 365 E3 
& E5 licensed users. Excludes CSP/MCA.

Office 
Servers
Office 

Servers

FastTrack helps customers deploy Microsoft 365.
Customers with 150+ eligible licenses can use FastTrack at no 
additional cost for the life of their subscription.

FastTrackFastTrack

Real-Time ReportsReal-Time Reports

Information 
Governance
Information 
Governance

Microsoft 365 E5 SecurityMicrosoft 365 E5 Security

Microsoft 365 E5 SecurityMicrosoft 365 E5 Security

Privileged 
Access 

Management

Privileged 
Access 

Management

Microsoft 365 E5 ComplianceMicrosoft 365 E5 Compliance

Microsoft 365 E5 ComplianceMicrosoft 365 E5 Compliance

Attack 
Surface 

Reduction

Attack 
Surface 

Reduction

Microsoft 
Store for 
Business
(retiring)

Microsoft 
Store for 
Business
(retiring)

Windows 
Conditional 

Access

Windows 
Conditional 

Access

Windows 
Information 
Protection

Windows 
Information 
Protection

Windows 
Update for 
Business

Windows 
Update for 
Business

Windows 
Hello for 
Business

Windows 
Hello for 
Business

Edge for 
Business
Edge for 
Business

CortanaCortana

Application 
Guard

Application 
Guard

Azure AD
& Domain 

Join

Azure AD
& Domain 

Join

Desktop 
Analytics
Desktop 
Analytics

Microsoft 
Defender 
Antivirus

Microsoft 
Defender 
Antivirus

App-VApp-VAppLockerAppLocker

Azure Virtual 
Desktop

Azure Virtual 
Desktop

DirectAccessDirectAccess
Device 
Guard
Device 
Guard

BranchCacheBranchCache

MDOPMDOP

Credential 
Guard

Credential 
Guard

User 

Experience 

Virtualisation

User 

Experience 

Virtualisation

Long Term 
Servicing 
Channel

Long Term 
Servicing 
Channel

Always On 
VPN

Always On 
VPN

Universal 
Print

Universal 
Print

App AssureApp Assure

Windows 
Autopilot
Windows 
Autopilot

BitLocker & 
BitLocker to 

Go

BitLocker & 
BitLocker to 

Go

Windows 
Firewall

Windows 
Firewall

Application 
Control

Application 
Control

Resilient File 
System 
(ReFS)

Resilient File 
System 
(ReFS)

SMB DirectSMB Direct
Unified Write 

Filter
Unified Write 

Filter
Persistent 
Memory

Persistent 
Memory

Manage by 
MDM

Manage by 
MDM

Information 
Protection
Information 
Protection

Rules-Based 

Classification

(Office 365)

Rules-Based 

Classification

(Office 365)

Rules-Based 

Classification 

(AIP Client & 

Scanner)

Rules-Based 

Classification 

(AIP Client & 

Scanner)

Power 

Automate 

Attended 
Desktop Flows

Power 

Automate 

Attended 
Desktop Flows

Related Services

Extra capacity for AI 
Builder

PSTN telephony 
calling plans

Defender for 
Endpoint Server 
(Windows / Linux)

More sophisticated 
surveys and 
customer feedback

Services for low-code 
application 
development

Microsoft device 
management and 
monitoring

Split a tenancy over 
multiple geographies

The complete low-
code/no-code app-
dev platform

Advanced process 

automation features

More capacity and 

scale for business 
intelligence

Intelligent agents and 

bots
Microsoft Project

AI knowledge 

extraction and 
analysis

Enable meeting room 
devices

Microsoft Visio plans

Additional storage for 
Office 365

Branding, monitoring, 
and meetings 
analysis

Power AppsPower Apps

Project 
Online
Project 
Online

Visio
Online
Visio

Online

Additional 
Storage

Additional 
Storage

Microsoft 
Managed 
Desktop

Microsoft 
Managed 
Desktop

Calling
Plans

Calling
Plans

Multi-GeoMulti-Geo

Power 
Automate

Power 
Automate

Dynamics 365 

Customer 

Voice

Dynamics 365 

Customer 

Voice

Power 
Virtual 
Agents

Power 
Virtual 
Agents

AI Builder 
Capacity
AI Builder 
Capacity

Defender for 
Endpoint 
(Server)

Defender for 
Endpoint 
(Server)

Microsoft 
Dataverse
Microsoft 
Dataverse

Power BI 
Premium
Power BI 
Premium

SharePoint 
Syntex

SharePoint 
Syntex

Teams 
Rooms
Teams 
Rooms

Advanced 
Comms

Advanced 
Comms

AI-enhanced cloud-
native SIEM

Microsoft 
Sentinel

Microsoft 
Sentinel

Additional capacity 
for Microsoft Search 
and Graph

Teams PSTN 

connection hosted 
as-a-service

Built-in long-term 
storage of audit 
logging data

10-Year 
Audit Log 
Retention

10-Year 
Audit Log 
Retention

Extra Graph 
Connector 
Capacity

Extra Graph 
Connector 
Capacity

Teams 
Operator 
Connect

Teams 
Operator 
Connect

On-prem, multi-cloud, 
and SaaS data 
governance

Azure 
Purview
Azure 

Purview

Schedule meetings 

with the help of 
Cortana

SchedulerScheduler

Compliance Manager 
premium assessment 
templates

Compliance 

Premium 

Assessments

Compliance 

Premium 

Assessments

Microsoft 
365 Apps for 
Enterprise

Microsoft 
365 Apps for 
Enterprise

PlannerPlanner

Live Events 
& Webinars
Live Events 
& Webinars

Insights by 
MyAnalytics
Insights by 
MyAnalytics

Yammer
Enterprise
Yammer

Enterprise

Microsoft 
Teams

Microsoft 
Teams

Stream for 
Office 365
Stream for 
Office 365

SharePoint 
Online
Plan 2

SharePoint 
Online
Plan 2

OneDrive for 
Business

Plan 2

OneDrive for 
Business

Plan 2

Power Apps
for

Office 365

Power Apps
for

Office 365

SwaySway

Microsoft 
Forms

Microsoft 
Forms

DelveDelve

Power 
Automate for

Office 365

Power 
Automate for

Office 365

Data Loss 
Prevention
Data Loss 
Prevention

Retention 
Labels & 
Policies

Retention 
Labels & 
Policies

Exchange 
Online 

Protection

Exchange 
Online 

Protection
eDiscoveryeDiscovery

Kaizala Pro
(retiring)

Kaizala Pro
(retiring)

Exchange 
Online
Plan 2

Exchange 
Online
Plan 2

Microsoft 
Dataverse 
for Teams

Microsoft 
Dataverse 
for Teams

Microsoft 
Lists

Microsoft 
Lists

BookingsBookings

InfoPath
App

InfoPath
App

Audit 
Logging

Audit 
Logging

Alert 
Policies

Alert 
Policies

Microsoft 
Whiteboard
Microsoft 

Whiteboard
Microsoft 

To-Do
Microsoft 

To-Do

Power Virtual 

Agents for 

Teams

Power Virtual 

Agents for 

Teams

Office
Mobile Apps

Office
Mobile Apps

Office
for the Web
(incl Visio)

Office
for the Web
(incl Visio)

Basic 
Mobility & 
Security

Basic 
Mobility & 
Security

Azure AD for 
Office 365

Azure AD for 
Office 365

Information 
Protection
for M365

Information 
Protection
for M365

Audio 

Conferencing 

(Dial In Only)

Audio 

Conferencing 

(Dial In Only)

Manage privacy risks 

and automate subject 
rights requests

Privacy 
Management

Privacy 
Management

Advanced app 
governance and 
monitoring

App 
Governance

App 
Governance

Office 365 
Message 

Encryption

Office 365 
Message 

Encryption

Viva 
Connections

Viva 
Connections

Viva 
Learning 
(Basic)

Viva 
Learning 
(Basic)

Complete learning 
experience platform 
inside Teams

Analyse workplace 
trends and drive 
efficiencies

Integrated knowledge 
& experts discovery

Viva 
Insights 

(Premium)

Viva 
Insights 

(Premium)

Viva 
Learning 

(Premium)

Viva 
Learning 

(Premium)

Viva 
Topics

Viva 
Topics

Virtual windows 
desktop in a cloud 
subscription service

Windows 
365

Windows 
365

Combines Insights, 
Learning, and Topics 
with LinkedIn Glint

Viva Suite
+ Glint

Viva Suite
+ Glint

Productivity 
Server CAL
Productivity 
Server CAL

Skype for 
Business 
Plus CAL

Skype for 
Business 
Plus CAL

Microsoft Defender for Endpoint Plan 2 Step-upMicrosoft Defender for Endpoint Plan 2 Step-up

Automated 
Investigation 
& Response

Automated 
Investigation 
& Response

Advanced 
Hunting

Advanced 
Hunting

Endpoint 
Detection & 
Response

Endpoint 
Detection & 
Response

Microsoft 
Threat 

Experts

Microsoft 
Threat 

Experts

Evaluation 
Lab

Evaluation 
Lab

MIP 
Integration

MIP 
Integration

Threat & 
Vulnerability 
Management

Threat & 
Vulnerability 
Management

Threat 
Analytics

Threat 
Analytics

6-Months 
Searchable 

Data

6-Months 
Searchable 

Data

Defender for 
Cloud Apps 
Integration

Defender for 
Cloud Apps 
Integration

Enhanced 
ASR

Enhanced 
ASR

Microsoft Defender for Endpoint Plan 1Microsoft Defender for Endpoint Plan 1

Tamper 
Protection

Tamper 
Protection

Block at 
First Sight
Block at 

First Sight
Web Content 

Filtering
Web Content 

Filtering

Cross-
Platform 
Support

Cross-
Platform 
Support
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